USTE KUSITLUS

j — j —

(N

10 EUROOPA RIIGI ELANIKE REISIKAVAT

« Kusitluse tegi Euroopa Turismikomisjoni tellimusel Kreeka turismiturundusagentuur Mindhaus (mindhaus.gr).

» \Veebikusitluse toimus 27. augustist 15. septembrini 2020. Jargneb veel 5 etappi iga kuu kuni
2021.a. jaanuarini. algas novembiri Iopus ja Ioppes soltuvalt riigist kas nov. |I6pus voi dets. alguses.

« Esitluses on naidatud kas ainult 4. etapi tulemused voi 4. ja 1. etapi tulemuste vordlus (soltuvalt kisimusest).

« Kusitleti 10 Euroopa riigi 18-80a. elanikke, kes tegid 2019.a. vahemalt 2 mitmepaevast reisi (sise- voi valisreisi).

» Kusiti kavatsusi teha lahematel kuudel , S.t. tulemustes esitatud kavatsused ja
eelistused puudutavad nii sisereise kui ka Euroopa-siseseid valisreise (kui pole margitud teisiti).

* Tulemused puudutavad — puhkus, too, sugulaste voi tuttavate kulastus jm.

« NB! Veebikusitlusega saab holmata aktiivseid internetikasutajad, kes on registreerunud veebikusitluste paneeli.

» Vastanute arv elukohariigiti igal etapil:

Saksamaa | Prantsusmaa | ltaalia |Suurbrit.| Austria | Belgia |Hispaania| Poola |Holland| Sveits
750 750 750 750 500 500 500 500 450 300
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What 1s currently most important to you when travelling within Europe? All countries
Finding & VaCCine | Mgz
Destinations’ effectiveness managing COVID-10 s () 2670
Flexible cancellation policies /157
Fully lifted travel restrictions _21%23%
Health & safety protocols in destinations m 20%
Pre-travel COVID-19 tests m‘yﬁz%
Health & safety protocols in accommodation ” 20%
Health & safety protocols during flights/ transport e 10/ 7
Social distancing on flights/public transport e 0/,
Government advice on travel g 1476
Bargains and attractive deals gl /2 “ Wave 4
Availability of flights to destinations | am interested in m 10% a\Wave ]
Availability of travel insurance " "
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What 1s currently most important to you when travelling within Europe? German travellers
Finding a vaccine 32%
Destinations’ effectiveness managing COVID-19 32%
Flexible cancellation policies 31%
Fully lifted travel restrictions 22%
Pre-travel COVID-19 tests 18%

Health & safety protocols in accommodation 16%
Social distancing on flights/public transport 14%
Health & safety protocols in destinations 14%
Government advice on travel 13%
Bargains and attractive deals 12%
Health & safety protocols during flights/ transport 11%

Availability of flights to destinations | am interested in 9%

Availability of travel insurance 8%

0% 5% 10% 15% 20% 25% 30% 35%
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"“When a treatment/ vaccine for COVID-19 is found, I will immediately book or reschedule the
trip I haa plannea pre-COVID 1

Spain [ 22 Spain [ 20 EECHENFEENNOCN s |
Poland [73 Gl 6| Poland [T 7
ltaly | 17 7 ltaly 21 33 29 9
UK 17 T IN2N UK 14 IEEF NN o
Germany | 12 [IIFEHENFCEINN 13 | Germany [ 16 IEECHINNFCINGN 13 |
France | 14 9 France | 15 10
Switzerland [ 11 NFZEIECENNAN 18 | Switzerl [ 15 IFCHIEVIINNCN 14
Belgium [ 8 IFZENNCINNCSIN 15 | Belgium [ 13 FETE7RNNNZTN 10 |
Austria | 11 16 Austria | 13 13
Netherlands | 8 12 | Netherl. | 7 10
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

OVery likely mLikely mNeutral mUnlikely 0Very unlikely
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VWhen are vou most likelv to go on vour next trip either in vour countrv or within Europe? (%)
J J | J J | \ /

ESP 37 ESP 45

UK 4B 17 41 UK 42
AUS (4 28 14 36 AUS RFEIEE ST 42
NLD 35 NLD 4| 17 41
ITA 34 I 7 16 37
BEL [ 10 IHEEEEA 220 33 BEL 3K 24 36
DEU 24 D=VRi 16 20 33
FRA 29 FRA IE 17 32
POL [7 24 20 26 Mo/l 10 19 29
CHE 25 CHE 5 X 21 24

0% PAOZ 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

O This month mIn 1-2 months ®In 3-4 months

®In 5-6 months ODon't know yet
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Where do you plan to travel in the next 6 months? (%, multiple responses possible)

CHE 41 CHE 42 62 29
BEL 31 T BEL [ 29 60 19

POL 48 | 58 13 [ POL 46 60 15
DEU 49 | 49 15 [ DEU 41 53 19
AUT 48 | 45 1005 AUT 42 51 12

NLD 37 NLD 32 50 23

FRA 53 | 44 16 [0 FRA 52 47 20

UK 47 | 39 10[EN UK 39 47 16

ITA 63 I ITA 56 41 11

ESP 56 | 41 7E ESP 58 37 9

@) 20 40 60 80 100 120 140 @) 20 40 60 80 100 120 140 160

OIln my country B Another European country

B Outside Europe B Don't know yet
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What type of leisure trip withil
O City break
O Nature & outdoors
ESP 42
UK 24
AUS 22
POL 20
NLD 15
CHE 14
BEL 13 16
DEU 13
FRA 22
ITA 1
10 20

B Sun & beach
O Wellness, relaxation

Europe are you m

20

29

30

30

18

12

12

16

40

t lik

B Culture & heritage

ely ake next? (%, TOP 6),

W Coast & sea

B Touring/ road trip
15 10 7
7 6 6
15 13
5[ 8
14 8
11 13
12 13 | 6
16 9
11 13
9 12 | 8
50 60 /0 80 90
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Which typ

O Chain hotel or resort

M

B Independent hotel/ resort

ccommodation would you most consider on vour next trip in Europe? (%),

B Friends / family

B Short-term rental, e.g. Airbnb O Other paid acc. (B&B, etc.) ®m Hostel/ Motel
B Camping/ caravan O Other
ESP 31 33 11 21
UK 44 18 14 4 3
ITA 25 33 9 10
AUS 30 27 17 9
DEU 34 21 14 9
FRA 27 26 15 4 2
BEL 25 22 17 . 6 W 8
NLD 34 12 14 9 10 S
CHE 18
POL 27 18 23 9 21
10 20 40 50 60 70 90 100
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n travellel
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O

To which country(ies) do you plan to travel next? (%), Germ

Germany I, 2O %0
Spain G 120
Austria I 1056
ltaly I 095
Greece GG ©°
Turkey I 7% Joonisel on naidatud 10 koige
S —— rohkem valitud riiki ning lisaks
° Eesti, Lati, Leedu ja Soome
UK I G-
Croatia I >° -
Switzerland N 5°-

Finland 1 2,4%
Latvia 1M 1,1%
Estonia Il 09%
Lithuania Il 07%
don't know yet GGG 1026

0% 5% 10% 15% 20% 25% 30%
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\What sources o

ITA
UK
ESP
FRA
NLD
AUS
CHE
POL
DEU
BEL

|C .

information will you u

%)

O Travel review websites

O Friends (face to face / social media)

® A hotel's website or social media page

e the most when planning your next trip? vy TOP 5),

B Destination’s website or social media page
® Travel agent/ tour operator

50 s ST
47 21 NN
44 28 [ 5 [ 29 |
37 26 [ 19 [ 22 ]
36 22 SN
36 28 | 28 | 22 |
EE 26 [ 23 [ 25 |
EE 31 [ 34 ] 22 |
31 e o
ZE 25 NSNS



